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University at Albany, SUNY 

IMPORTANT NOTE ABOUT THIS SYLLABUS 
This syllabus was submitted to the National Center for Excellence in Homeless Services by Heather Larkin, Ph.D., LCSW-R, 
associate professor of social work at the University at Albany, State University of New York. It has been posted on this website with 
her permission. This document includes the course overview, course goals and objectives, assignments, readings, requirements, and 
session schedule for the graduate-level class number 731 -- Homelessness:  Prevention and Intervention. All school-specific 
information has been removed (e.g. school policies, disability supports). The class was held in-person and online in a “blended” 
course format. It met on 8 Tuesdays throughout the semester and was conducted online for 7 Tuesdays throughout the semester. 
Online sessions for this course have been highlighted. Any questions about the syllabus content or course structure can be directed to 
Dr. Larkin at HeatherLarkin@austin.utexas.edu. 

Homelessness:  Prevention and Intervention 

Fall 2014  

This course is “blended” (partially on-line)     

In class dates 9/2, 9/9, 9/23, 10/7, 10/14, 10/28, 11/11, 11/25 | On-line 8/26, 9/16, 9/30, 10/21, 11/4, 11/18, 12/2     

Advanced Clinical Practice / Advanced MACRO   

I. COURSE DESCRIPTION: 

Homelessness is a tragic and persistent social problem.  This course explores the root causes of homelessness and focuses on 
individual and macro evidence-based approaches to preventing homelessness and to intervening on behalf of and with 
individuals/families and their communities. The course uses a person-in-environment conceptual framework, integrating micro and 
macro perspectives, and an intergenerational approach to guide comprehensive homeless prevention and intervention.  The course 
covers the development and implementation of policies relevant to homelessness and homeless services, and considers a range of 
policy issues at the program, agency, local, state, and federal level. This course is relevant to social workers serving persons with 
serious mental illness, substance abuse problems, co-occurring disorders, adverse childhood experiences, trauma, or aging. 

 

II. COURSE OBJECTIVES: 

At the conclusion of this course, students will: 

1. Demonstrate understanding of individuals and families who experience homelessness. 

2. Demonstrate critical thinking about both the problems that contribute to homelessness and poverty as well as the clinical, 
program and policy attempts at solutions. 

3. Formulate and apply strategies to prevent or address homelessness in a comprehensive fashion, integrating available evidence-
based practices and engaging critical thinking to address gaps. 

4. Appreciate the contributing role of trauma and co-occurring disorders. 

5. Be able to assess adverse childhood experiences (ACEs) and post-traumatic stress disorder (PTSD), demonstrating the ability to 
apply clinical knowledge and skill to effectively intervene. 

6. Demonstrate ability to clinically assess and intervene with co-occurring disorders. 

7. Enhance crisis intervention skills. 

8. Identify stage of change, using appropriate motivational strategies to intervene with each stage. 

9. Demonstrate ability to apply group work knowledge and skill in the therapeutic community context. 

10. Recognize how various forms of prejudice and oppression continue to contribute to homelessness and gain competence working 
with the racially and ethnically diverse homeless population. 
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11. Understand and apply, critical time intervention (CTI), assertive community treatment (ACT) teams, therapeutic community, and 
Housing First programs. 

12. Acquire knowledge of the complex network of service needs required to comprehensively address homelessness and begin to 
develop leadership and team-building skills to influence policy development, shape the delivery of services, and mobilize 
resources. 

13. Appraise how societal values are reflected in social welfare policies and service delivery arrangements, which impact clinical 
care. 

14. Examine and critique federal and local government policies, services, and strategies for addressing and preventing 
homelessness. 

15. Respond to the ethical imperative to prevent burnout while building capacity to handle complexity, incorporating self-care and 
leadership development in your work. 

 

III. COURSE REQUIREMENTS:   
The objectives for this course suggest that learning should take place both cognitively and experientially. Internet access is required to 
complete work for this course. Class sessions in this blended course will consist of both in class and on-line discussion, case 
presentations, experiential exercises, and presentations by the instructor, student teams, and guest speakers.  Given the importance 
of student participation in this format, class attendance and the ability to discuss assigned readings will be essential for student 
contributions to a successful course.  Portions of this course are team-based. In addition to presenting case material in class 
(including online), students will be expected to demonstrate integration of practice theory, skills, and their field experience in written 
assignments.  Participation and discussion guidelines will be developed within class teams. 
 

A.  Required Materials 
Friends of COTS.  (2008).  Invitation to Service:  Stories from COTS.  Published by COTS.    
 
Selected on-line units from the Center for Social Innovation (http://www.center4si.com/training/our_courses.cfm): Unit 1 (free), Unit 4 
($45), Unit 5 ($45), Unit 7 ($45). Each unit runs approximately one hour. They do require Flash Player v.10 or higher, which is free for 
downloading here:  http://get.adobe.com/flashplayer/. 
 

B.  Recommended Books (NOT required) 
Burt, M.R., Pearson, C.L., & Montgomery, A.E. (2006). Homelessness:  Prevention, Strategies, Effectiveness.  

Mackey, J. and Sisodia, R. (2010). Conscious Capitalism: Liberating the Heroic Spirit of  

 Business. Harvard Business Press. 

Joint Center for Housing Studies of Harvard University. (2006). The State of the Nation's  

 Housing.http://www.jchs.harvard.edu/publications/markets/son2006/son2006_executive_summary_bw.pdf 

Wilber, K.  (2000).  A Theory of Everything.  Boston:  Shambhala publications. 

Note:  All readings listed as required on the syllabus will be provided through ERes and are to be read prior to class. 
 

B.  Library Use: 
Please make use of your social work liaison librarian. 
C.  Articles (and Chapters): 
(Note:  These will be made available on electronic reserve and linked to the course Blackboard.  Students are expected to read 
required articles prior to class. Recommended readings and websites are provided as resources.  A complete reference list will be 
provided on Blackboard.) 
D.  Recommended Websites: 
http://www.center4si.com/training/our_courses.cfm -- Center for Social Innovation 
http://www.homeless.samhsa.gov/Default.aspx -- SAMHSA Homeless Resource Center 
http://pathprogram.samhsa.gov/ -- SAMHSA 
http://mentalhealth.samhsa.gov/cmhs/homelessness/ -- SAMHSA 
http://www.samhsa.gov/Matrix/matrix_homelessness.aspx --  SAMHSA 
http://usich.gov/opening_doors/ -- United States Interagency Council on Homelessness 
http://www.fanniemaefoundation.org – revitalizing neighborhoods, affordable housing 

http://www.center4si.com/training/our_courses.cfm
http://get.adobe.com/flashplayer/
http://www.jchs.harvard.edu/publications/markets/son2006/son2006_executive_summary_bw.pdf
http://www.center4si.com/training/our_courses.cfm
http://www.homeless.samhsa.gov/Default.aspx
http://pathprogram.samhsa.gov/
http://mentalhealth.samhsa.gov/cmhs/homelessness/
http://www.samhsa.gov/Matrix/matrix_homelessness.aspx
http://usich.gov/opening_doors/
http://www.fanniemaefoundation.org/
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http://invisiblepeople.tv/blog/ -- stories of people experiencing homelessness 
http://www.motivationalinterview.org/ -- Motivational Interviewing 
http://interfaithpartnership.com – Interfaith Partnership for the Homeless 
http://www.stpaulscenter.com – St. Paul’s Center 
http://www.hatas.org/ -- Homeless and Traveler’s Aid Society (Central Intake) 
http://www.nationalhomeless.org/ 
http://www.cots-homeless.org – The Committee on the Shelterless (COTS) 
http://www.naswdc.org – National Association of Social Workers 
http://www.naswdc.org/code.htm -- NASW Code of Ethics 
http://www.naswnys.org/ -- New York State Chapter of NASW 
http://www.cswe.org – Council on Social Work Education 
http://www.bls.gov/oco/ocos060.htm  -U.S. Department of Labor information on Social Work 
http://www.nyu.edu/socialwork/wwwrsw/ -- Social Work Search Engine 
http://www.nyu.edu/socialwork/ip/archives/2005/03/the_journal_of.html -- information for practice 
http://www.cmrg.com – Case management resource guide 
http://www.naminys.org/ -- The National Alliance on Mental Illness, New York State 
http://www.socialworker.com – Social worker on-line website 
http://spiraldynamics.net/index.shtml -- Development of value systems as explained by Spiral Dynamics 
http://www.integralinstitute.org – Application of Integral theory 
http://www.preventchildabuse.org/index.shtml -- Prevent Child Abuse America 
http://www.selfcarehelpingprofessions.com – self care for helping professionals 
http://www.nlihc.org/oor/ --Housing 
http://www.npr.org/news/specials/housingfirst/ --Housing 
http://www.endhomelessness.org/ --Homelessness policy & evidence-based practice research 
http://www.wardfamilyfoundation.org/ -- Homeless program best practice study 
http://www.melvilletrust.org/ -- Funding to find and fight causes of homelessness 
E. Grading and Course Assignments: 
Class participation (in class)      10% 
Class participation (on-line)      10% 
Readiness Assessment Tests      10% 
Assignment 1        10% 
Assignment 2        15% 
Assignment 3        15% 
Assignment 4        30% 
 
Readiness Assessment Tests (RATs):  Three RATs will be based on readings and prior class discussions to ensure preparation for 
class content and meaningful participation. Dates: 9/2, 9/23, 10/7, 11/25. 
 

Assignment 1, Experience with People Who are Homeless: Volunteer at a shelter, health facility, soup kitchen or other facility that 
provides services to people who are homeless (a minimum of 6 hours).  Volunteer experience cannot be done at field placement 
sites. Write a brief description of your experience and provide a brief annotated bibliography of 5 related references that you think 
might be helpful to you in writing future papers in this course.  
Due:  September 9 
 

Assignment 2, Mid-semester Paper: Students will write a 7-10 page scholarly paper discussing their formalized volunteer 
experience, which was completed as the first assignment. In the papers, students should use the concepts covered in class and 
derived from the readings. Students should briefly describe the agency and program where the volunteer service occurred, the 
functions performed, and any interactions the student had with the people served. Volunteer experience cannot be done at field 
placement sites. Students should also explore the larger implications of the services observed, and whether or not the student felt 
the services were addressing the needs of people who were homeless.  All papers should include a discussion of whether the 
experience broke down or reinforced a student’s existing stereotypes. Finally, students should discuss their thoughts about whether or 
not there is a solution to homelessness, and explain why.   
Due: September 23 

http://invisiblepeople.tv/blog/
http://www.motivationalinterview.org/
http://interfaithpartnership.com/
http://www.stpaulscenter.com/
http://www.hatas.org/
http://www.nationalhomeless.org/
http://www.cots-homeless.org/
http://h/
http://h/
http://h/
http://h/
http://h/
http://h/
http://h/
http://h/
http://h/
http://h/
http://h/
http://h/
http://www.preventchildabuse.org/index.shtml
http://www.selfcarehelpingprofessions.com/
http://www.nlihc.org/oor/
http://www.npr.org/news/specials/housingfirst/
http://www.endhomelessness.org/
http://www.wardfamilyfoundation.org/
http://www.melvilletrust.org/


4 
 

 

Assignment 3, Powerpoint presentation and discussion – This will be posted on-line. You will describe yourself, your field 
placement and your role with clients.  You will discuss a client or client family that is homeless or at risk of homelessness, and the 
relationship of your agency to homeless services organizations.  Additionally, you will present your own self-care or self-development 
activities that help you carry out your work.  Discuss the extent to which your agency supports self-care or provide feasible 
suggestions for your agency. You will post an executive summary of recommendations to better serve clients who are homeless or at 
risk of homelessness at your agency.   Due:  October 14 
 

Assignment 4, Final paper and brochure – Program and interventions:  
This assignment consists of an 8 – 10 page paper with brochure, in which you present your program design and interventions offered 
to a particular population group experiencing homelessness or at risk for homelessness. Completion of this assignment involves a 
brief and up-to-date literature review of effective and best practice clinical and macro interventions that you are proposing for the 
population served by your program (homeless parents, survivors of domestic violence, veterans, older people at risk for 
homelessness, etc).  You will discuss the ways in which these program interventions are integrated into the homeless service agency 
for a comprehensive response to homelessness as well as the policies (or policy advocacy needed) to support these programs. 
Drawing upon an integrative person-in-environment conceptual framework and your own critical thinking, you will describe and 
address evidence-based practice/program/policy plans and gaps. You will clearly present the clinical and leadership skills you will 
need to develop or enhance to effectively carry out these services and will discuss the implications for all of the above in regard to 
client/worker diversity issues.  Next, you will outline your program in a brochure format. Specific guidelines will be provided. 
Due:  December 11 
 

F.  APA style 
All assignments are to be typed, double-spaced, and carefully checked for typographical and spelling errors.  Reference lists in 
assignments may be single-spaced.  Good academic English is expected, including grammar, sentence structure, and 
spelling.  Please use this example of Times Roman 12-point font.  Use APA (American Psychological Association) style for citing 
references in the paper and in compiling the reference list.  The Dewey Graduate Library has reference sheets and books on APA 
style.  A good internet reference for APA formatting is www.apastyle.org .   
 

Academic Integrity:  
As a community of scholars, our school has a special responsibility to integrity and truth.  Our duty to be honest, methodical and 
careful in the attribution of data and ideas to their sources establishes the foundations of our work.  Misrepresenting or falsifying 
scholarship undermines the essential trust on which our community depends. Every member of the community, including both faculty 
and students, shares an interest in maintaining the highest standards of academic integrity.   
 

Plagiarism, cheating on exams, and multiple submission (submitting substantial portions of the same work for credit more than once 
without receiving the prior explicit consent of the instructor to whom the material is being submitted the second or subsequent time) 
are examples of academic dishonesty.  The Undergraduate and Graduate Bulletin provide additional examples of academic 
dishonesty.  All types of academic dishonesty are unacceptable and may result in a failing grade or another penalty as set forth in the 
Undergraduate and/or Graduate Bulletin. 
 

IV. COURSE OUTLINE: 
 

Pre-course preparation – Review syllabus, schedule volunteer experience, complete readings for session #1 to prepare for the 1st 
Readiness Assessment Test (RAT), review the Interfaith Partnership for the Homeless (IPH) website at 
www.interfaithpartnership.com/, send questions ahead of time for Interfaith Partnership for the Homeless tour, and note any questions 
about the class/syllabus prior to September 2nd class. 
 

Class 1  INTRODUCTION & HOMELESSNESS IN AMERICA (Online 8/26) 
Find Class 1 under Course Content. Be sure to complete the “Meet Your Classmates” module, introducing yourself and completing 
module exercises. Homelessness in America: The Big Picture (complete Unit 1 -- Center for Social Innovation link provided) for an 
historical perspective of homelessness in the U.S., a discussion of current trends in how we respond, and a view of the future as we 
work as a nation not just to manage homelessness, but to end it. The unit does require Flash Player v.10 or higher, which is free for 

http://www.apastyle.org/
http://www.interfaithpartnership.com/


5 
 

downloading here:  http://get.adobe.com/flashplayer/. Be sure to post your comments in the discussion thread. Prepare for Readiness 
Assessment Test #1. 
 

Class 2  OVERVIEW & CAUSES OF HOMELESSNESS  (9/2) 
Readiness Assessment Test (RAT) #1 
 

We will start by developing teams and taking the first readiness assessment test (RAT), introducing ourselves in person, reviewing 
questions about the syllabus and course. We will explore causes of homelessness and orient around a person-in-environment 
(integral) framework to consider and apply comprehensive service provision. We will review course assignments. 
 

An Overview of Homelessness:  Introduction to Class & Definition of the Problem 
Welcome and introductions.  This section will review the syllabus and the on-line portion of the class, demonstrating how the on-line 
modules will function throughout the course.  We will begin to explore the major contributing factors to homelessness, including 
prejudice and oppression, in order to better understand individuals and families who experience homelessness. We will also begin to 
explore public attitudes and beliefs about people experiencing homelessness, appraising how societal values are reflected in the 
social welfare policies and service delivery arrangements that impact clinical care.   
 

Causes of Homelessness, Adverse Childhood Experiences (ACE) Research 
In this section, we will explore the role that trauma plays in causes of homelessness, the way in which homelessness places people at 
risk for further trauma, and the intergenerational nature of homelessness.  We will explore risks, resiliencies, and special service 
needs from an intergenerational, person-in-environment perspective.  We will discuss the connection of these risks to other 
“categories” of concern to social workers – family dynamics, co-occurring disorders, trauma, health, service system integration, 
community development.  In addition to enhancing assessment and intervention skills with adolescents and older people and their 
families, students will engage in critical thinking about these categories and existing evidence-based interventions, beginning to 
consider comprehensive and integrative responses to homelessness. 
 

Required Reading: 
Friends of COTS.  (2008).  Invitation to Service:  Stories from COTS. (Start reading the first few chapters).  

Caton, C.L.M., Schanzer, B., Hasin, D.S., Shrout, P.E., Felix, A., McQuistion, H., Opler, L.A., & Hsu, E.  (2005).  Risk factors for long-
term homelessness:  Findings from a longitudinal study of first-time homeless single adults.  American Journal of Public 
Health, 95(10), 1753-759. 

Larkin, H. & Park, G. (2012).  Adverse childhood experiences (ACE), service use, and service helpfulness among people experiencing 
homelessness. Families in Society. 

Padgett, D.K., Hawkins, R.L., Abrams, C., Davis, A. (2006).  In their own words: Trauma and substance abuse in the lives of formerly 
homeless women with serious mental illness. American Journal of Orthopsychiatry, 76(4), 461-467.   

 

Recommended reading 
Review website links provided on this syllabus now so that they can serve as a resource later. 
 

Department of Housing and Urban Development. (2013). The 2013 annual homeless assessment  report to congress. 
https://www.onecpd.info/resources/documents/ahar-2013-part1.pdf  

Eyrich-Garg, K.M.; Cacciola, J.S.; Carise, D.; Lynch, K.G.; McLellan, A.T. (2008).  Individual characteristics of the literally homeless, 
marginally housed, and impoverished in a US substance abuse treatment seeking sample.  Social Psychiatry & Psychiatric 
Epidemiology, 43(10), 831-842. 

 

Class 3  PERSON-IN-ENVIRONMENT, STRENGTHS, & REAL-WORLD PROGRAMMING  (9/9)    
 Assignment #1 is due today 
 

Integrative Conceptual Framework:  Person-in-Environment & Intergenerational Perspectives 
This section emphasizes the person-in-environment point of view, engaging the student’s critical thinking abilities to integrate the 
micro and macro perspectives of social work for more comprehensive homeless interventions and policies.  The person-in-

http://get.adobe.com/flashplayer/
https://www.onecpd.info/resources/documents/ahar-2013-part1.pdf
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environment perspective emphasizes a recognition that individual strengths and capacities emerge in the context of culture and 
policies/systems.  Students will be asked to reflect on your own strengths and consider your tendencies in terms of how you approach 
problems and seek solutions. 
 

Interfaith Partnership for the Homeless Tour: Real World Application (http://www.interfaithpartnership.com/) 
 

Required Reading: 
Friends of COTS.  (2008).  Invitation to Service:  Stories from COTS. (Start reading the first few chapters).  

Start reading the Shift Study:  

Hayes, M.A., Zonneville, M., & Bassuk, E. (2013). The Shift Study: Final Report. Service and housing interventions for families in 
transition. The National Center on Family Homelessness.  

Larkin, H. & Records, J. (2007).  Adverse Childhood Experiences:  Overview, response strategies, and Integral theory 
perspective.  The Journal of Integral Theory and Practice. 

Larkin, H.; Beckos, B., & Shields, J. (2012).  Mobilizing resilience and recovery in response to adverse childhood experiences (ACE): 
A Restorative Integral Support (RIS) case study. Journal of Prevention & Intervention in the Community. 

 

Recommended Reading 

Chapter on “An Integral Vision” in A Theory of Everything 

Larkin, H.  (2006).  Social work as an Integral profession. The Journal of Integral Theory and Practice, 1(2).  

Mackey, J. & Sisodia, R. (2010). Conscious Capitalism: Liberating the Heroic Spirit of Business. Harvard Business Press. 

Mullen, J. & Leginski, W. (2010). Building the capacity of the homeless services workforce. The Open Health Services and Policy 
Journal, 3, 101-110.  

 

Class 4  SKILLS, SERVICES, & POLICIES (On-Line 9/16) 
This module includes Unit 7 from the Center for Social Innovation. Each unit runs approximately one hour. They do require Flash 
Player v.10 or higher, which is free for downloading here:  http://get.adobe.com/flashplayer/. 
 

Skills and Services that respond to client needs 
In Friends of COTS, students are introduced to stories of people who are homeless and those serving homeless people. For the 
online module, students are asked to review the stories featured on http://invisiblepeople.tv/blog/. In the module discussion, students’ 
experiences in service to prevent or intervene with homelessness will be elicited, and students will identify the skill base needed to 
effectively assist people experiencing homelessness.  We will focus on factors contributing to homelessness and the affordable 
housing crisis. Students will participate in a simulated housing search to raise their awareness about the experience of people seeking 
housing.  These exercises will help to better understand the individuals and families who experience homelessness as well as the 
clinical skill base of the class. 
 

The Big Picture: initiatives and policies 
Students begin this online module by reviewing the national initiative to prevent and end homelessness, which serves as the primary 
blueprint for state and local policy and service efforts: http://usich.gov/opening_doors/. You are asked to post comments on 
implications for services in the discussion thread for this online. 
 

Policies to End Homelessness – Innovative Housing Strategies (Unit 7, Center for social innovation). Ending homelessness is a 
national policy priority and has recently gained momentum in communities across the country. This unit examines best practices and 
emerging trends in current housing policy, including Housing First and Rapid Re-Housing, as well as the range of supportive services 
necessary to keep people stably housed once they exit homelessness. Students will think critically about how these policies 
demonstrate different values and perspectives of the problem and who should benefit. 
 

Required Reading: 
Friends of COTS.  (2008).  Invitation to Service:  Stories from COTS. (Continue reading). 

Gladwell, M. (2000). Million-Dollar Murray. New York: New Yorker Magazine 

http://www.interfaithpartnership.com/
http://get.adobe.com/flashplayer/
http://invisiblepeople.tv/blog/
http://usich.gov/opening_doors/
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Finish reading the Shift Study:  

Hayes, M.A., Zonneville, M., & Bassuk, E. (2013). The Shift Study: Final Report. Service and housing interventions for families in 
transition. The National Center on Family Homelessness.  

Larkin, H., Shields, J.J., and Anda, R.F. (2012). The health and social consequences of adverse childhood experiences (ACE) across 
the lifespan: An introduction to prevention and intervention in the community. Journal of Prevention & Intervention in the 
Community, 40(4), 263-270. 

O’Connell, M. J., Kasprow, W., & Rosenheck, R. A. (2008). Rates and risk factors for homelessness after housing in a sample of 
formerly homeless veterans. Psychiatric Services, 59(3), 268-275. 

 
Recommended Reading: 
Burt, M., Pearson, McDonald, W. R. (2005). Strategies for preventing homelessness. 

http://www.urban.org/UploadedPDF/1000874_preventing_homelessness.pdf  (Chapters 1, 4, 5) 
Mackey, J. and Sisodia, R. (2010). Conscious Capitalism: Liberating the Heroic Spirit of Business. Harvard Business Press. 
 

Class 5  COMPREHENSIVE ASSESSMENT & INTERVENTION (9/23) 
Readiness Assessment #2 
Assignment #2 is due today 
 

Psychosocial assessment and Crisis Intervention 
Students will learn to apply knowledge of trauma for more advanced assessment skills, and students will enhance crisis intervention 
skills.  We will begin to discuss the importance of integrating social science research related to addressing ACE outcomes, including 
co-occurring disorders, as a way to guide more advanced clinical intervention with homeless people.  Students will learn to clinically 
assess trauma and intervene with co-occurring disorders. 
Evidence-based practices, Systems Integration, Resilience, Recovery, Social networks 
This section explores the challenges of implementing evidence-based practices to prevent homelessness, to intervene within 
homeless services agencies, and through outreach.  Trauma-informed, integrated evidence-based practices will be discussed along 
with an emphasis on systems integration, exploring the ways in which homeless services would serve as the hub of a more 
streamlined continuum of care.  We also emphasize evidence in support of mobilizing resilience and promoting recovery through 
social networks within homeless services agencies and the community. 
 

Required Reading: 
Continue reading Invitation to Service 

Bride, B.E., & Real, E.  (2003).  Project Assist:  A modified therapeutic community for homeless women living with HIV/AIDS and 
chemical dependency. Health & Social Work, 28(2), 166 – 168. 

Ell, K.  (1996). Crisis theory and social work practice.  In F. Turner.  (Ed.). Social Work Treatment:  Interlocking Theoretical 
Approaches, 4th edition, pp. 168-190. 

Larkin, H., Felitti, V., and Anda, R. (2014). Social work and adverse childhood experiences (ACE) research: Implications for practice 
and health policy. Social Work in Public Health. 

Moxley, D.P.; Washington, O.G.M.  (2003).  Group interventions with low-income African American women recovering from chemical 
dependency.  Health and Social Work 28(2), 146–156.   

Roberts, A. (2002). Assessment, Crisis Intervention, and Trauma Treatment: The Integrative ACT Intervention Model, Brief Treatment 
and Crisis Intervention 21(1), Spring 

 

Recommended Readings: 
Jones, L., Hardiman, E.R., & Carpenter, J. (2007). Mental health recovery: A strengths-based approach to culturally relevant services 

for African-American service recipients. Journal of Human Behavior in the Social Environment, 15(3), 251-269. 

Liberty, H.J., Johnson, B.D., Jainchill, N., Ryder, J., Messina, M., Reynolds, S., & Hossain, M. (1998). Dynamic recovery: Comparative 
study of therapeutic communities in homeless shelters for men. Journal of Substance Abuse Treatment, 15(5), 401-423. 

 

Class 6  ASSESSMENT, CRITICAL THINKING, SPECIAL POPULATIONS  
(Online 9/30) 

http://www.urban.org/UploadedPDF/1000874_preventing_homelessness.pdf
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This module includes Units 4 &5 from the Center for Social Innovation. Each unit runs approximately one hour. They do require Flash 
Player v.10 or higher, which is free for downloading here:  http://get.adobe.com/flashplayer/. After completing the units, the module 
included team discussions. 
 

Assessment, Critical Thinking, Prevention/Intervention with Adults, Older People, Youth – attending to Intergenerational 
Dynamics, and Domestic Violence (On-line) 
In this section, we will explore the risks, resiliencies, and special service needs from an intergenerational, person-in-environment 
perspective.  We will discuss the connection of homeless risks to other “categories” of concern to social workers – family dynamics, 
co- occurring disorders, trauma, health, service system integration, community development.  This on-line module will therefore 
reinforce and build-upon assessment and intervention skills, taking a comprehensive and integrative approach. 
Unit 4, Across the Generations: Families without Homes -- For the past two decades, families have been among the fastest growing 
groups in the homeless population. This unit discusses causes, unique needs, and effective ways of responding to family 
homelessness. 
Unit 5, Homeless Youth: Alone and Adrift -- Young people become homeless for a variety of reasons including running away from 
home, aging out of foster care, being rejected by family because of gender identity or sexual orientation. This unit explores the unique 
nature of youth homelessness and strategies for engaging young people. 
 
Required Reading: 
Continue reading Invitation to Service. 

Ferguson, K.M., Xie, B., and Glynn, S. (2012).  Adapting the Individual Placement and Support Model with Homeless Young Adults. 
Child Youth Care Forum, 41, 277–294. 

Larkin, H., Shields, J.J., and Anda, R.F. (2012). The health and social consequences of adverse childhood experiences (ACE) across 
the lifespan: An introduction to prevention and intervention in the community. Journal of Prevention & Intervention in the 
Community, 40(4), 263-270. 

Whitbeck, L.B.; Hoyt, D.R.; Bao, W.N.  (2000).  Depressive symptoms and co-occurring  substance abuse and conduct problems 
among runaway and homeless adolescents.  Child Development, 71(3), 721-32. 

Van Leeuwen, J.M.; Hopfer, C.; Hooks, S.; White, R.; Petersen, J.; Pirkopf, J. (2004). A snapshot of substance abuse among 
homeless and runaway youth in Denver, CO. Journal of Community Health, 29(3), 217-229. 

 

Recommended Reading: 
Review the full ACE Response special issue, choosing one other article (in addition to the introduction, which is required) to review in 
depth. 
 

Remember to review website list and recommended articles on this syllabus as future resources. 
 

Class 7  INCORPORATING EVIDENCE-BASED PRACTICES INTO HOMELESS SERVICE DELIVERY (10/7) 
Readiness Assessment #3 
 

Today’s class will highlight the incorporation of evidence-supported interventions into homeless service delivery. Examples include 
Critical Time Intervention, Assertive Community Treatment, and Motivational Strategies.  
 

Review of evidence-based practices, evidence based practice as a process 
Critical Time Intervention, Assertive Community Treatment, trends in homeless services. 
 

Stages of Change and Motivational Strategies 
Motivational strategies, based on motivational interviewing (included in SAMHSA’s national registry of evidence-based practices and 
programs), are presented as useful ways to facilitate change in the homeless services setting.  Students will learn to identify stage of 
change, using appropriate motivational strategies to intervene with each stage.   
 

Working with the Collective – Mobilizing Resilience and Supporting Recovery through Leadership, Social Networks, and 
Therapeutic Community.  

http://get.adobe.com/flashplayer/
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Students will learn to apply motivational strategies and group work skills within the therapeutic community (or culture of recovery) 
context. 
 

Required Reading: 
Friends of COTS.  (2008).  Invitation to Service:  Stories from COTS. (Continue reading).  

Herman, D.B. (2013). Transitional support for adults with severe mental illness: Critical Time Intervention and its roots in Assertive 
Community Treatment. Research on Social Work Practice. 

Herman, D.; Conover, S.; Felix, A.; Nakagawa, A.; Mills, D.  (2007).  Critical Time Intervention: An Empirically Supported Model for 
Preventing Homelessness in High  Risk Groups.  The Journal of Primary Prevention, 28, 295-312. 

Knight, K.  (2006).  Groups for Individuals with Traumatic Histories:  Practice Considerations for Social Workers.  Social Work, 51(1), 
21 – 30. 

Motivational Interviewing: The Basics.  Assumptions and Principles: A Broad Framework (Adapted from Miller & Rollnick, Motivational 
Interviewing, 2nd Edition, 2002). Available:  http://www.nrchmi.samhsa.gov/ResourceFiles/u4s4svj3.pdf 

Salyers, M.P.; Tsemberis, S.  (2007).  ACT and Recovery:  Integrating Evidence-based Practice and Recovery Orientation on 
Community treatment teams.  Community Mental Health Journal, 43(6), 619-641.   

 

Recommended Reading: 
Larkin, H., Felitti, V., and Anda, R. (2014). Social work and adverse childhood experiences (ACE) research: Implications for practice 

and health policy. Social Work in Public Health. 

Mackey, J. and Sisodia, R. (2010). Conscious Capitalism: Liberating the Heroic Spirit of Business. Harvard Business Press. 

 

Class 8  POLICIES, SOCIETAL VALUES, & SERVICE DELIVERY (10/14) 
Assignment #3 due today 
 

Today’s class will highlight policy interventions addressing homeless service delivery and issues impacting homeless service delivery. 
Examples include Housing First and concerns related to veterans, poverty, and racism.  
 

Housing First, other housing policies, and policies to prevent homelessness: Societal values, service delivery arrangements, 
and clinical care 
In this section, students will be introduced to various strategies designed to address the need for affordable housing, appraising the 
way in which societal values, prejudice, and oppression are reflected in these policies and service delivery arrangements that impact 
clinical care.  Students will examine and critique these federal and local strategies, paying close attention to issues related to racial 
and ethnic diversity. Specific consideration will be given to the Housing First model for ending homelessness.  
 

Required Reading: 
Blue- Howells, J., McGuire, J., & Nakashima, J. (2008). Co-location of health care services for homeless veterans: A case study of 

innovation in program implementation. Social Work  in Health Care, 47(3), 219-231.  

Newman, S.; Goldman, H.  (2008).  Putting housing first, making housing last: Housing policy for persons with severe mental 
illness.  American Journal of Psychiatry, 165(10), 1242–1248. 

Padgett, D.K.; Gulcur, L.; Tsemberis, S.  (2006).  Housing first services for people who are homeless with co-occurring serious mental 
illness and substance abuse. Research on Social Work Practice, 16, 74 – 83.   

Rosenheck, R.A.; Lam, J.; Morrissey, J.P.; Calloway, M.O.; Stolar, M.; Randolph, F.; & the ACCESS National Evaluation 
Team.  (2002). Service systems integration and outcomes for mentally ill homeless persons in the ACCESS 
program.  Psychiatric Services, 53(8), 958-966. 

 

Recommended Readings: 
Dickerson, G.  A House is not enough:  The case for involving consumers in the journey of 

recovery.  Available:  http://www.nrchmi.samhsa.gov/Resource/View.aspx?id=32903 

Montgomery, A.E.; Metraux, S.; and Culhane, D. (2013). Rethinking Homelessness Prevention among Persons with Serious Mental 
Illness. Social Issues and Policy Review, 7(1), 58-82. 

http://www.nrchmi.samhsa.gov/ResourceFiles/u4s4svj3.pdf
http://www.nrchmi.samhsa.gov/Resource/View.aspx?id=32903
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Stefancic, A.; Tsemberis, S.  (2007).  Housing First for Long-Term Shelter Dwellers with Psychiatric Disabilities in a Suburban County: 
A Four- Year Study of Housing Access and Retention.  Journal of Primary Prevention, 28, 265-279. 

 

Remember to review website list for resources 
 

Class 9   AGENCIES, LEADERSHIP, & APPLICATION  (On-line 10/21) 
 

The Homeless Service Agency:  Connecting service delivery to clinical care  
This section explores various models and approaches of homeless services delivery.  An emphasis is placed upon understanding the 
complex challenges faced by people who are homeless and the importance of comprehensive and cost-effective responses to the 
often co-occurring disorders experienced by homeless people.  Organizational leadership and team building skills, organizational 
culture, and policies and procedures in support of service linkages and integration that facilitate more comprehensive and effective 
clinical care considered.  Students will learn to implement therapeutic community programs. 
 

Review Assignment #3s that have been posted – comment on each team member’s PowerPoint & respond to posts for your 
PowerPoint. 
 

Required Reading: 
Continue reading Invitation to Service by Friends of COTS 

Chen, F.P. and Ogden, L. (2012). A working relationship model that reduces homelessness among people with mental illness. 
Qualitative Health Research, 22(3), 373-83.  

Esaki, N. and Larkin, H. (2013). Prevalence of adverse childhood experiences (ACE) among child service providers. Families in 
Society. 

Larkin, H.; Beckos, B.; Shields, J. (2012).  Mobilizing resilience and recovery in response to adverse childhood experiences (ACE): A 
Restorative Integral Support (RIS) case study. Journal of Prevention & Intervention in the Community. 

O’Brien, P.J.  (2006).  Creating Compassion and Connection in the Workplace.  Journal of Systemic Therapies, 25(1), 16-36. 

 

Recommended Reading: 
Chapter on “An Integral Vision” in A Theory of Everything 

Mattison, M.  (2002).  Ethical decision-making:  The person in the process. Social Work, 45(3), 201-212. 

Moxley, D.P.; Washington, O.G.M.  (2003).  Group interventions with low-income African American women recovering from chemical 
dependency.  Health and Social Work 28(2), 146–156.   

Skinner, D.C.  (2005). A modified therapeutic community for homeless persons with co-occurring disorders of substance abuse and 
mental illness in a shelter:  An outcome study. Substance Use & Misuse, 40, 483 – 497. 

Mackey, J. and Sisodia, R. (2010). Conscious Capitalism: Liberating the Heroic Spirit of Business. Harvard Business Press. 

 

Class 10 HOUSING AS HEALTHCARE & THE AFFORDABLE CARE ACT (10/28) 
Today’s class will highlight medical vulnerabilities and co-morbid health problems. The Affordable Care Act (the ACA) and Medicaid 
Expansion will be reviewed, and current policy efforts to conceptualize housing as healthcare will be discussed. Implications of health 
policy for providing clinical and non-clinical services to currently and formerly homeless adults will be examined. 
 

Required Reading: 
Continue reading Invitation to Service by Friends of COTS 

O’Connell, J.J. (2004). Dying in the shadows: The challenge of providing health Care for homeless people. Canadian Medical 
Association Journal, 170(8), 1251-1252. 

O’Connell, J. J., Oppenheimer, S. C., Judge, C. M., Taube, R. L., Blanchfield, B. B., Swain, S. E., & Koh, H. K. The Boston Health 
Care for the Homeless Program: A public health framework. American Journal of Public Health, 100(8), 1400-1408. 

Vulnerability Index: http://usich.gov/usich_resources/solutions/explore/vulnerability_index/  

Culhane, D. P., Metraux, S., Byrne, T., Stino, M., & Bainbridge, J. (2013). The age structure of contemporary homelessness: Evidence 
and implications for public policy. Analyses of Social Issues and Public Policy, 13(1), 1-17. 

http://usich.gov/usich_resources/solutions/explore/vulnerability_index/
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Tsai, J., Rosenheck, R. A., Culhane, D. P., & Artiga, S. (2013). Medicaid expansion: Chronically homeless adults will need targeting 
enrollment and access to a broad range of services. Health Affairs, 32(9), 1552-1559. 

Doran, K. M., Misa, E. J., & Shah, N. R. (2013). Housing as health care – New York’s boundary-crossing experiment. New England 
Journal of Medicine, 369, 2374-2377. 

 

Recommended Reading: 
Examples of “housing as health care” policy efforts: 
Linking Housing and Health Care Works for Chronically Homeless Adults: 
http://www.huduser.org/portal/periodicals/em/summer12/highlight3.html  
 

Listen to: New York Debates Whether Housing Counts as Health Care 
http://www.npr.org/player/v2/mediaPlayer.html?action=1&t=1&islist=false&id=335324046&m=335986213 
 

Illinois Medicaid Pursuing Housing as Health Care: http://www.chicagobusiness.com/article/20140123/NEWS03/140129863/illinois-
medicaid-pursues-housing-as-health-care 
 

Why a Health Insurance Company Entered the Housing Market: http://www.marketplace.org/topics/health-care/why-health-insurance-
company-entered-housing-market 
 

Class 11 REVIEW OF ADVERSE CHILDHOOD EXPERIENCES (ACE):  
ACE-informed program implications, Restorative Integral Support (RIS), Research and Practice  (11/4 Online) 
Module consists of recorded webinar, website review, and discussion threads employing critical thinking about the application of 
research findings to practice. Restorative Integral Support (RIS), an integrative person-in-environment framework, is applied to 
simultaneously address development of policies and systems, social networks and community, and implementation of evidence-based 
and emerging practices for ACE/trauma-informed homeless service program and policy development. 
 

Required Reading: 
Continue reading Invitation to Service by Friends of COTS 

Larkin, H. and Park, J. (2012). Adverse childhood experiences (ACE), service use, and service helpfulness among people 
experiencing homelessness. Families in Society, 93(2), 85-93. 

Special ACE Response issue: Journal of Prevention & Intervention in the Community (full issue provided on ERes). 

 

Recommended Reading: 
Review the final assignment again, identify readings on the syllabus that you would be likely to cite in the final paper, and begin 
searching library databases for relevant articles. 
 

Class 12 LEADERSHIP, COMMUNITY ENGAGEMENT, & AGENCY DEVELOPMENT (11/11)  
Team discussion & activities related to planning assignment #4 
 

Consumer involvement, outreach, community development  
This session explores ways to effectively reach homeless people in the community, involve formerly homeless people in service 
provision, and engage community members in volunteerism and service provision, fostering healthy environments and supportive 
relationships throughout the community.  This work involves understanding the impact of societal values, attention to one’s own 
leadership development, policy advocacy, and team-building skills, and the ability to engage a racially and ethnically diverse 
community. Students will apply knowledge and skills in each of these areas. 
 

Developing agency programs and Strategies to End Homelessness 
This section will include team discussion about integrating homeless service agency programs and policies and plans to end 
homelessness. Students are expected to come to class prepared to outline program ingredients with their group.  We will also discuss 
and critique current policies and plans to end homelessness and begin to think about a collective strategy to end homelessness, 

http://www.huduser.org/portal/periodicals/em/summer12/highlight3.html
http://www.npr.org/player/v2/mediaPlayer.html?action=1&t=1&islist=false&id=335324046&m=335986213
http://www.chicagobusiness.com/article/20140123/NEWS03/140129863/illinois-medicaid-pursues-housing-as-health-care
http://www.chicagobusiness.com/article/20140123/NEWS03/140129863/illinois-medicaid-pursues-housing-as-health-care
http://www.marketplace.org/topics/health-care/why-health-insurance-company-entered-housing-market
http://www.marketplace.org/topics/health-care/why-health-insurance-company-entered-housing-market
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starting with the development of one agency.  Students will identify specific ways to build their competence and gain leadership skills 
for working with the broad array of complex problems presented by a racially and ethnically diverse homeless population. 
 

Required Reading: 
Continue reading Invitation to Service by Friends of COTS 

Ferguson, K.M. and Xie, B. (2008). Feasibility study of the social enterprise intervention with homeless youth. Research on Social 
Work Practice, 18, 5, 5-19. 

Martinson, M. (2006). Opportunities or obligations? Civic engagement and older adults. Generations, 30(4), 59-65. 

McIntosh, S. and Phipps, C. (2014). Depolarizing the American mind: How America can grow beyond its currently polarized politics. 
Institute for Cultural Evolution: www.culturalevolution.org.  

Ten Tips for Involving Consumers and Colleagues in Homeless Services. Available: 
http://www.nrchmi.samhsa.gov/Resource/View.aspx?id=32904 

 

Recommended Reading: 
Austin, C.D.; McClelland, R.W.; Gursansky, D.  (2006). Linking case management and community development.  Care Management 

Journals, 7(4), 162-168. 

Cornelius, L., Simpson, G., Ting, L., Wiggins, E., & Lipford, S. (2003). Reach Out and I'll Be There: Mental Health Intervention and 
Mobile Outreach Services to Urban African Americans, Heath & Social Work, 28(1). 

Ferguson, K.M. (2011). Merging the Fields of Mental Health and Social Enterprise: Lessons from Abroad and Cumulative Findings 
from Research with Homeless Youths. Community Mental Health Journal. 

 

Class 13  LEADERSHIP & PROGRAM DEVELOPMENT, SELF-CARE (Online 11/18)  Team connection & planning on 
final assignment – builds on Class 12 work in preparation for final assignment. 
 

Self-care for social workers (On-line) 
This session explores the role of personal and professional development, as well as leadership development, in carrying out effective 
service delivery and clinical care to homeless people and advocating for effective policy change.  The connection between burnout 
and ethical violations is addressed. In addition to emphasizing self care and self development for individual social workers and other 
helping professionals and paraprofessionals, we will consider the role of culture and the degree to which policies and agency systems 
are supportive of self care.  
 

Required Reading: 
Continue reading Invitation to Service by Friends of COTS 

Esaki, N. and Larkin, H. (2013). Prevalence of adverse childhood experiences (ACE) among child service providers. Families in 
Society. 

O’Brien, P.J. (2006).  Creating Compassion and Connection in the Workplace. Journal of Systemic Therapies, 25(1), 16-36. 

 

Recommended Reading: 
Chapter on “An Integral Vision” in A Theory of Everything 

Mattison, M.  (2002).  Ethical decision-making:  The person in the process. Social Work, 45(3), 201-212. 

Mackey, J. and Sisodia, R. (2010). Conscious Capitalism: Liberating the Heroic Spirit of Business. Harvard Business Press. 

 

Class 14  HOT TOPICS IN COMMUNITY LEADERSHIP & TERMINATION (11/25) 
This final in-person class session presents a leadership training and evaluation and continues with the theme of community 
leadership. Hot topics include community resistance, the criminalization of homelessness, and reactions to shelters/supportive 
housing developments. Team-based exercises will encourage students to think critically about each side of these issues, analyze 
policy choices and their impacts (both intended and unintended), and will support the development of community and policy advocacy 
skills.  
Readiness Assessment #4 
 

http://www.culturalevolution.org/
http://www.nrchmi.samhsa.gov/Resource/View.aspx?id=32904
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Wrapping up the semester, review of concepts, community development and agency development, planning for final 
assignment 
 

Evidence-based practice as a process 
Incorporation of evidence-supported interventions and emerging practices, program evaluation 
 

Wrap-up, Transmission of skills, and Termination 
Process class experience, plan for final project & on-line follow-ups, address questions, say good-byes. 
 

Required Reading: 
Friends of COTS – complete book 

Background material on the National Center for Excellence in Homeless Service’s current leadership training for homeless services 
directors. 

The National Law Center on Poverty and Homelessness. (2014). No safe place: The criminalization of homelessness in U.S. cities. 
http://www.nlchp.org/documents/No_Safe_Place  

Draghi, C. (2014). Homeless and a sex offender: Fair punishment? http://www.pubhealthnews.com/?p=159  

Zippay, A., & Lee, S. K. (2008). Neighbor’s perceptions of community-based psychiatric housing. Social Service Review, 82(3). 

Larkin, H. (2014). A Whole Delivery Measure of Restorative Integral Support. Journal of Integral Theory & Practice. 

Larkin, H., Beckos, B., and Martin, E.  (in press). Applied integral methodological pluralism: Designing comprehensive social services 
program evaluation. In S. Esbjorn-Hargens (Ed.), Enacting an Integral Future. Albany: SUNY Press.  

 

Recommended Reading 
Toro, Paul A., Carolyn J. Tompsett, Sylvie Lombardo, Pierre Philippot, Hilde Nachtergael, Benoit Galand, Natscha Schlienz, Nadine 

Stammer, Yanelia Yabar, Marc Blume, Linda McKay, and Late Harvey. 2007. “Homelessness in Europe and the United 
States: A Comparison of Prevalence and Public Opinion.” Journal of Social Issues 63(3):505-524. 

Canada Mortgage Housing Corporation. (2006). Gaining community acceptance of affordable housing projects and homeless shelters. 
Socio-economic Series, 06-016. 

 

Class 15 & 16 (Online 12/2 and 12/9) Schedule meetings with the instructor as needed to prepare for final assignment. 
Coordinate with class online. 
Additional Readings are available online and may be useful to your final paper.  Please continue to coordinate with the class as a 
whole through the online platform and email as you design your final assignment program interventions, in order to achieve integration 
and avoid duplication. 

 

ASSIGMENT #4 IS DUE ON DECEMBER 11 

http://www.nlchp.org/documents/No_Safe_Place
http://www.pubhealthnews.com/?p=159

